
 

 

 

Getting Started with hoopla 
 

1. Download the hoopla app from your device’s app 
store or go to hoopladigital.com. 

2. Choose “Sign Up” from the login screen.  
3. On the next screen, enter our library name and select 

it from the resulting list (it may search automatically 
if location settings are turned on). Then select “Next”. 

4. Enter your library card number with no spaces and 
select “Next”. 

5. Enter your email address. 
6. Create a password. 
7. Select “Complete Registration” or “Sign Up!” (differs 

depending on if signing up via the browser or the 
app). 

Hoopla Basics 
• Checkout items instantly. There are no hold lines. 
• No need to worry about returning checked out items 

on time; they will return themselves automatically at 
the end of the loan period. 

• Stream hoopla content on PC/Mac; Stream or 
download for offline use in the mobile app. 

• hoopla is now available on several smart TV devices. 
Visit the hoopla website, under “Patron Support -
FAQs”, for more information. 

 

Content and Limits  
8 checkouts/month 
eBooks/Audiobooks/Comics/Graphic 
Novels 

21 days 

Music (per album) 7 days 
Movies (per film)/Television (per episode) 72 hours 
BingePass collections 1 credit = 1 week of access to that collection 
Bonus Borrows A special collection of free content available 

the last 7 days of each month.  
 

You can find tutorials and more at cadl.org/hoopla. For additional help please call your local branch or use our 
eBooks and Tech Help Contact and Help Form online.  

You can also try hoopla's Patron Support – FAQs at hoopladigital.com/faq 

https://www.hoopladigital.com/
https://www.cadl.org/hoopla
https://www.cadl.org/locations
https://www.cadl.org/contact-help/contact-forms/ebooks-or-tech-help
https://www.hoopladigital.com/faq
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